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I’m Jennifer Wang with The Institute for College Access & Success, also known as TICAS. We strongly oppose the 
delay, dismantling, or weakening of the gainful employment rule or the borrower defense rule. Students, veterans, 
and taxpayers have waited far too long already for these critical protections from unmanageable student debt, sudden 
school closures, and waste, fraud, and abuse in higher education. They cannot afford a “pause” in the Education 
Department’s progress against fraud and waste. 

Here are just some examples the scores of failing programs with abysmal outcomes uncovered by the gainful 
employment rule:  

Art Institute of Fort Lauderdale’s associates degree program in video production charges $44,000 in tuition 
and fees despite producing outcomes like a 17% on-time completion rate, a 25% job placement rate, 
median graduate earnings of only $14,000, less than the federal minimum wage working full time, and 
median debt of $29,000.  

The McCann School of Business and Technology associates degree in medical assisting in Hazelton, PA 
has a 7% on-time completion rate, 46% job placement rate, and that  its graduates typically early only 
$20,300, less than the average earnings of high school graduates. 

Graduates from Florida Technical College associates degree in medical assisting in Orlando earn only 
$14,500 a year, less than the federal minimum wage working full time, and owe over $17,000 in student 
loan debt. 

Students deserve to be proactively warned that these programs failed government standards and the programs will 
lose funding next year if they do not improve. It is the Department’s job to ensure that taxpayers do not continue to 
subsidize failing programs based on the next round of rates. It is also the Department’s job to ensure that schools are 
held accountable for ensuring that this information actually makes it into the hands of students and borrowers, 
however, its latest shameful action delaying the rule could mean most prospective students would never know about 
these warnings before they enroll. That is unconscionable given the outcomes at failing programs. Last month, a 
federal court upheld the gainful employment rule for the fourth time. The judge deliberately limited his order so as 
to avoid “upending the entire GE regulatory scheme.” Yet the Department is now citing this extremely narrow court 
ruling as a pretext to upend the entire regulation. But the evidence is clear: delaying or weakening the gainful 
employment rule will lead to a new race to the bottom as unscrupulous schools compete to enroll as many students 
as possible without regard to the quality of the training, the student’s preparation, or the job prospects. According to 
the CBO, dismantling the rule would also COST the government a lot of money, to the tune of $1.3 billion over 10 
years. 

The borrower defense regulation was just finalized in November 2016.  There is simply no justification for revisiting 
it. Rather than wasting government resources on a new negotiated rulemaking process, the Department should use 
its limited resources to immediately implement the rule, including the provisions on forced arbitration and class 
action waivers.  

And we urge the Department to immediately act on the tens of thousands of borrower defense claims pending under 
the 1995 borrower defense regulation. The Department has in its possession evidence that students were defrauded 
at many schools. We are deeply disturbed that the Department has not approved a single new borrower defense 
claim since January 20. Forty-seven attorneys general (Republicans and Democrats) recently contacted more than 
100,000 former Corinthian students eligible for discharges by attestation, which has likely generated a significant 

https://pbs.twimg.com/media/DEIg46DWAAA3Gxp.jpg:large
http://ge.artinstitutes.edu/programoffering/474
https://pbs.twimg.com/media/DDqLVhhXcAIlihL.jpg:large
https://pbs.twimg.com/media/DDqQyw-W0AEL51N.jpg:large


increase in claims. The Department has both a moral and a legal obligation to promptly review these applications 
and grant relief to defrauded students. 

Thank you. 


