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New Federal Repayment Option May Help College Graduates  

Who Face First Student Loan Payments this Month 
 
Berkeley (CA) – This month, students who graduated from college in May are facing their first monthly 
student loan payments. Federal student loans have a grace period that gives most borrowers six months to 
get a job and figure out their finances. But graduating into a recession can make it hard to keep up with 
student loan payments. Two-thirds of students who graduate from four-year colleges now have loans, and 
their average debt is more than $23,000.   
 
“In these tough times, many new graduates are still struggling to cover basic living costs, let alone student 
loan payments,” said Lauren Asher, president of the Institute for College Access & Success, which runs 
the national Project on Student Debt. “Rather than missing payments and risking default, struggling 
borrowers need to know that they have real options for managing their student debt.”  
 
The newest and least known option is Income-Based Repayment (IBR), which caps federal student loan 
payments at an affordable level based on your income and family size. Most borrowers who owe at least 
as much as they earn will qualify. For example, a single person earning $30,000 a year with $30,000 in 
federal student loans could cut his or her standard monthly payment in half with IBR. For someone with 
very little or no income, the required payment is $0. You can apply for IBR if you borrowed federal loans 
to pay for your own education, regardless of when you borrowed, where you got your federal loans, or 
whether you used them for undergraduate or graduate school. 
 
Borrowers can also temporarily postpone repayment of their federal loans through deferment or 
forbearance. Deferments are available for specific circumstances such as unemployment or economic 
hardship, and forbearances for medical and other reasons related to your ability to repay. However, except 
for deferments on certain loans, interest accrues and is added to the principal of the loan. Borrowers who 
can afford to should consider making interest-only payments while in deferment or forbearance to keep 
their debt from growing even larger.  
 
Borrowers who have or are considering a government or nonprofit job should also know about Public 
Service Loan Forgiveness, which forgives remaining debt after 10 years of IBR or certain other payments. 
Loans must be in the federal Direct Loan program to qualify. More information about IBR and Public 
Service Loan Forgiveness – including a calculator to estimate eligibility and payments, and a short, funny 
animated video– is available at www.IBRinfo.org. To request a new repayment plan, deferment, or 
forbearance, borrowers must contact their lenders directly.  

 
 
Consumer Resources: 
 

• More user-friendly information about IBR and Public Service Loan Forgiveness is at 
www.IBRinfo.org.  

• For more about deferment and forbearance see www.studentloanborrowerassistance.org, 
www.finaid.org, and http://studentaid.ed.gov. 



• Borrowers can look up the lender for each of their federal student loans at www.nslds.ed.gov.  

• Since information about IBR is not always easy to find on lenders’ web sites, here are links to the 
application and available information from the biggest student loan providers: 

o William D. Ford Direct Loan Program IBR application packet and information.   

o Sallie Mae requires that you log in to their web site to get their IBR application, and 
provides information.   

o Nelnet IBR application form and information. 

o Citibank IBR application form and information. 

o Chase requires that you log in to their web site or call customer service (1-800-489-5005) 
to get the IBR application. 

o Wells Fargo requires that you call customer service to apply for IBR (1-800-658-3567). 
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The Project on Student Debt is an initiative of the Institute for College Access & Success, an independent, nonprofit 
organization working to make higher education more available and affordable for people of all backgrounds. For 
more information see www.projectonstudentdebt.org and www.ticas.org. 


